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This background brief summarises the main results from a selection of recent 
studies about social acceptance and workplace inclusion of LGBTI persons 
in Europe — the two themes of this year’s IDAHO Forum 2016 in 
Copenhagen. In order to present a relatively short and concise background 
brief only the most relevant and recent reports have been included. 

The summary of results related to social acceptance of LGBTI people in 
Europe is based primarily on recent studies from the European Union 
Agency for Fundamental Rights (FRA), the latest Eurobarometer survey of 
discrimination in the EU from 2015, ILGA-Europe’s Rainbow Map and the 
Pew Research Center’s global study from 2013. The brief focuses primarily 
on current attitudes toward LGBTI people in Europe; on legal protection 
and legal recognition of LGBTI people; on experiences of discrimination 
among LGBTI people and on challenges to implementing social acceptance 
’on the ground’. 

With regards to workplace inclusion of LGBTI people in Europe the 
summary of results is based primarily on the above-mentioned studies and 
on the most recent workplace inclusion surveys from Stonewall, Workplace 
Pride and the Human Rights Campaign Foundation. The brief focuses on 
the results of the most recent benchmark surveys among employers, on the 
attitudes toward workplace inclusion among European citizens and on the 
experiences of discrimination among LGBTI persons in the area of 
employment.

The background brief has been prepared by Als Research on behalf of the 
Ministry for Children, Education and Gender Equality of Denmark. Dennis 
van der Veur from FRA has kindly assisted with suggestions for relevant 
��ÌiÀ>ÌÕÀi�>�`��iÞ�w�`��}Ã°
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SOCIAL ACCEPTANCE OF 
LGBTI PEOPLE IN EUROPE
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ATTITUDES TOWARD 
LGBTI PERSONS

A majority of European citizens support social acceptance of LGBTI 
people
The latest Eurobarometer survey on ’Discrimination in the EU’ from 2015 
w�`Ã�Ì�>Ì�>��>��À�ÌÞ��v�1�V�Ì�âi�Ã�iÝ«ÀiÃÃ�Ì��iÀ>�Ì��À�ÃÕ««�ÀÌ�Ûi�Û�iÜÃ�
when it comes to social acceptance of LGBTI people. For instance, 71 per 
cent agree that LGBT people should have the same rights as heterosexual 
people; 67 per cent agree that there is nothing wrong in a sexual 
relationship between two persons of the same sex; and 61 per cent agree 
that same sex marriages should be allowed throughout Europe. There are, 
however, large variations between the EU Member States, and these are 
consistent across the three statements.1
In 2013 the Pew Research Center conducted a global survey on the level of 
social acceptance of homosexuality in 39 countries worldwide. The survey 
w�`Ã�LÀ�>`�>VVi«Ì>�Vi��v�����ÃiÝÕ>��ÌÞ����Ì�i�1]� �ÀÌ��Ƃ�iÀ�V>�>�`�
�ÕV���v��>Ì���Ƃ�iÀ�V>]�LÕÌ�iµÕ>��Þ�Ü�`iÃ«Ài>`�Ài�iVÌ�������«Ài`����>�Ì�Þ�
Muslim nations and in Africa, as well as in parts of Asia and in Russia. The 
view that homosexuality should be accepted by society is thus prevalent in 
most of the EU countries surveyed. About three-quarters or more in Spain 
(88 per cent), Germany (87 per cent), the Czech Republic (80 per cent), 
France (77 per cent), Britain (76 per cent), and Italy (74 per cent) share this 
view, as do more than half in Greece (53 per cent).2

Attitudes toward same sex marriages in Europe have generally become 
more tolerant
Looking at the question of same sex marriages, and comparing the results 
from the Eurobarometer 2015 to a similar question asked in the Eurobarom-
eter 2006, it is clear that attitudes toward same sex marriages have generally 
become more tolerant over time. The most striking increases in the level of 
agreement occur in Malta (+47 percentage points) and Ireland (+39).3
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Attitudes toward social acceptance of homosexuality have been fairly 
stable in recent years 
The Pew Research survey shows that attitudes about homosexuality have 
globally been fairly stable in recent years, except in South Korea, the United 
States and Canada, where the percentage of respondents saying homosex-
uality should be accepted by society has grown by at least ten percentage 
points from 2007 to 2013. In the European countries surveyed, Italy has 
seen the largest increase in the level of positive attitudes (+9), followed by 
Spain (+6), Germany (+6) and Britain (+5). The level of positive attitudes has 
decreased in countries such as the Czech Republic (-3), Poland (-3), Russia 
(-4), Turkey (-5) and France (-6).

In some countries, women are considerably more likely than men to 
accept homosexuality
In most of the 39 countries surveyed in the global Pew Research study from 
Óä£Î]�Û�iÜÃ��v�����ÃiÝÕ>��ÌÞ�`����Ì�`�vviÀ�Ã�}��wV>�Ì�Þ�LiÌÜii���i��>�`�
women, but in countries where there is a gender gap, women are consid-
erably more likely than men to say homosexuality should be accepted by 
society. In Britain, for example, 83 per cent of female respondents believe 
homosexuality should be accepted by society compared to 69 per cent of 
male respondents.

Younger people are consistently more likely than older people to 
accept homosexuality 
In many countries across the world, views of homosexuality vary across 
age groups, with younger respondents consistently more likely than older 
respondents to say homosexuality should be accepted by society. In the EU, 
Ã���`��>��À�Ì�iÃ�>VÀ�ÃÃ�>���>}i�}À�Õ«Ã�iÝ«ÀiÃÃ�«�Ã�Ì�Ûi�Û�iÜÃ��v�����ÃiÝÕ-
ality, although Italians and Czechs aged 50 and older are considerably less 
likely than younger people in these countries to say homosexuality should 
be accepted.4

ATTITUDES TOWARD LGBTI PERSONS 
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High degrees of religiosity correlate with out-group hostility toward 
homosexuals
A strong relationship between high degrees of religiosity and negative 
�«�����Ã�>L�ÕÌ�����ÃiÝÕ>��ÌÞ��Ã�>�V��Ã�ÃÌi�Ì�w�`��}�����>�Þ�ÃÌÕ`�iÃ°�/�i�
}��L>��*iÜ�,iÃi>ÀV��ÃÌÕ`Þ�}i�iÀ>��Þ�w�`Ã�V��Ã�`iÀ>L�Þ��iÃÃ�>VVi«Ì>�Vi��v�
homosexuality in countries where religion is central to people’s lives, and a 
study from the WZB Berlin Social Science Center from 2013 shows a strong 
correlation between religious fundamentalism — among both Christians 
and Muslims — and hostility towards homosexuals and other out-groups in 
7iÃÌiÀ��ÕÀ�«i°�/�i�Ã>�i�ÃÌÕ`Þ�w�`Ã�Ì�>Ì�Ài��}��ÕÃ�vÕ�`>�i�Ì>��ÃÌ�
attitudes and hostility toward homosexuals are much more widespread 
>���}��ÕÃ��������}À>�ÌÃ�Ì�>��>���}��>Ì�Ûi�
�À�ÃÌ�>�Ã°�Ƃ��>��À�ÌÞ��v�wÀÃÌ�
and second-generation Muslim respondents in Austria (71 per cent), 
Germany (61 per cent), Belgium (61 per cent) and France (57 per cent), and 
>�V��Ã�`iÀ>L�i�����À�ÌÞ����Ì�i� iÌ�iÀ�>�`Ã�{Ç�«iÀ�Vi�Ì®�>�`�-Üi`i��{Î�
«iÀ�Vi�Ì®�Ài�iVÌ�����ÃiÝÕ>�Ã�>Ã�vÀ�i�`Ã°�	Þ�V��«>À�Ã��]�>��>ÛiÀ>}i��v�£Î�
«iÀ�Vi�Ì��v�Ì�i�
�À�ÃÌ�>��ÀiÃ«��`i�ÌÃ����Ì�i�Ã>�i�V�Õ�ÌÀ�iÃ�Ài�iVÌ�����ÃiÝ-
uals as friends.5

ATTITUDES TOWARD LGBTI PERSONS
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EXPERIENCES OF 
DISCRIMINATION AND 
DEGREES OF OPENNESS 
AMONG LGBTI PEOPLE

One in two LGBT respondents in the EU felt personally discriminated 
against in 2014
In 2014, The European Union Agency for Fundamental Rights (FRA) 
completed the largest-ever LGBT hate and discrimination survey based on 
answers from around 93,000 lesbian, gay, bisexual and transgender people 
from all across the EU and Croatia. The EU LGBT Survey shows that almost 
half of all LGBT respondents (47 per cent) felt personally discriminated 
against or harassed on the grounds of sexual orientation in the preceding 
12 months. 

Three groups among the LGBT respondents were most likely to say they felt 
personally discriminated against or harassed in the last 12 months: lesbian 
women (55 per cent), respondents between 18 and 24 years old (57 per 
cent) and those with the lowest incomes (52 per cent).6

Levels of violence and hate crimes against LGBT people
With regards to violence and hate crimes, six per cent of all LGBT 
respondents said that they experienced violent attacks or threats of violence 
in the preceding 12 months, which they thought happened partly or entirely 
because they were perceived to be LGBT.7

Most incidents of violence and harassment against LGBT people go 
unreported
In terms of reporting, the EU LGBT survey shows that only 22 per cent of 
the most serious incidents of violence against LGBT people were brought to 
the attention of the police and only six per cent of the most serious 
incidents of harassment were reported. Furthermore, almost half of the 
respondents, who did not report the most serious incident of violence or 
�>À>ÃÃ�i�Ì�Ì�>Ì��>««i�i`�Ì��Ì�i�����Ì�i��>ÃÌ�wÛi�Þi>ÀÃ]�Ã>Þ�Ì�>Ì�Ì��Ã�Ü>Ã�
because they ”felt that the police would not do anything”.8
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Many LGBTI people still hide or disguise their sexual orientation or 
gender identity 
A considerable share of LGBT people in the EU show low levels of openness 
about being LGBT. Almost half of all LGBT respondents in the EU LGBT 
survey (48 per cent) said that they were open to ”none or a few of their 
family members”; 28 per cent were open to ”none or a few of their friends”, 
>�`��ÕÃÌ���i����wÛi�Ó£�«iÀ�Vi�Ì®�ÜiÀi��«i��Ì��>����v�Ì�i�À�Ü�À��V���i>}ÕiÃ��À�
schoolmates. With regards to openness during their childhood and youth, 
two thirds of all respondents (67 per cent) said they often or always 
disguised that they were LGBT during their schooling before the age of 18.9

Serious and repetitive victimisation of transgender people
Transgender respondents in the EU LGBT survey were most likely to report 
having experienced violent attacks or threats of violence in the preceding 
12 months (eight per cent), and among this group of transgender people, 
28 per cent said they were attacked or threatened more than three times 
in the past year.10 As described in FRA’s report Being Trans in the EU from 
2014, the answers from the transgender respondents in the EU LGBT survey 
Õ�`iÀ���i�Ì�>Ì�ÌÀ>�Ã}i�`iÀ�«i�«�i�>Ài�ÃÕL�iVÌi`�Ì��ÃiÀ��ÕÃ�>�`�Ài«iÌ�Ì�Ûi�
victimisation in the EU.11 /À>�Ã}i�`iÀ�«i�«�i�Ì�ÕÃ�V��ÃÌ�ÌÕÌi�>�Ã«iV�wV>��Þ�
vulnerable group within the wider LGBTI community, with a special need for 
better protection and increased social acceptance.

Since 2009 Transgender Europe has published an updated list of murdered 
trans and gender variant persons across the world. The latest update from 
September 2015 reports 271 murdered trans people in 29 countries across 
the world in the preceding 12 months, with most reported cases from Brazil 
(118), Mexico (34), the USA (27) and Colombia (15). In Europe, most report-
ed cases were found in Turkey (3) and Italy (2).12

EXPERIENCES OF DISCRIMINATION 
AND DEGREES OF OPENNESS AMONG LGBTI PEOPLE
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'VJPKE�OKPQTKV[�.)$6�RGQRNG�s�CPQVJGT�URGEKƂECNN[�XWNPGTCDNG�ITQWR
A recent study from Als Research shows that LGBT people with ethnic 
����À�ÌÞ�L>V�}À�Õ�`Ã�V��ÃÌ�ÌÕÌi�>��Ì�iÀ�Ã«iV�wV>��Þ�ÛÕ��iÀ>L�i�}À�Õ«�Ü�Ì����
Ì�i�Ü�`iÀ���	/��V���Õ��ÌÞ°�/�i�ÃÌÕ`Þ�w�`Ã�Ì�>Ì�iÌ���V�����À�ÌÞ���	/�
«i�«�i�����i��>À��iÝ«iÀ�i�Vi�Ã�}��wV>�Ì�Þ���}�iÀ��iÛi�Ã��v�`�ÃVÀ����>Ì����
and mental health problems compared to other LGBT persons in Denmark. 
/�i�iÌ���V�����À�ÌÞ���	/�ÀiÃ«��`i�ÌÃ�>Ài�>�Ã��Ã�}��wV>�Ì�Þ��iÃÃ��«i��>L�ÕÌ�
Li��}���	/�Ì��Ì�i�À�v>���Þ�>�`�>�Ã�âi>L�i�«iÀVi�Ì>}i��>Ûi�Lii��ÃÕL�iVÌi`�
to acts of physical violence (13 per cent) or threats of violence (18 per cent) 
from family members — compared to one per cent among other LGBT 
people in Denmark.13

EXPERIENCES OF DISCRIMINATION 
AND DEGREES OF OPENNESS AMONG LGBTI PEOPLE



13 IDAHO FORUM 2016   BACKGROUND BRIEF



14                                                                                                                                                                                                                                                                                                                                                                     IDAHO FORUM 2016  BACKGROUND BRIEF

HUMAN RIGHTS AND 
LEGAL PROTECTION OF 
LGBTI PEOPLE IN EUROPE

The human rights situation of LGBTI people in 49 European countries
On the basis of ILGA-Europe’s Annual Review of the Human Rights Situa-
tion of LGBTI people in Europe, the organisation has set up a rating sys-
tem called Rainbow Europe, which ranks all 49 European countries on a 
scale between 0 per cent (gross violations of human rights, discrimination) 
and 100 per cent (respect of human rights, full equality). The countries 
are ranked on the basis of laws and policies that have a direct impact on 
LGBTI people’s human rights. The Rainbow Map below shows the European 
countries coloured according to their current score. In May 2015, the United 
���}`���Ì�««i`�Ì�i���ÃÌ�>Ì�nÈ�«iÀ�Vi�Ì�`>À��}Àii�®]�Ü���i�ƂâiÀL>��>��Ü>Ã�>Ì�
Ì�i�L�ÌÌ����v�Ì�i���ÃÌ�>Ì�wÛi�«iÀ�Vi�Ì�`>À��Ài`®°�

Source www.ilga-europe.org
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Malta — the host of IDAHO Forum in 2014 — has made the most 
remarkable progress in improving the rights of LGBTI people in the past 
few years. In 2014 Malta gave gender identity constitutional protection from 
`�ÃVÀ����>Ì���]�>�`����Ƃ«À���Óä£x��>�Ì>�LiV>�i�Ì�i�wÀÃÌ�V�Õ�ÌÀÞ����Ì�i�Ü�À�`�
to enact legal provisions protecting the human rights of intersex people. 
Malta thus improved its score in the Rainbow Europe index by more than 20 
percentage points (+22) from May 2014 to May 2015. Finland (+17), 

À�>Ì�>�³£x®�>�`��ÕÝi�L�ÕÀ}�³£x®�>�Ã����«À�Ûi`�Ì�i�À�ÃV�ÀiÃ�Ã�}��wV>�Ì�Þ�
in this period. Finland has adopted marriage equality provisions that will be 
enacted in early 2017; Croatia is among the countries that have legalised 
registered partnerships in 2014, and in Luxembourg, legal marriage equality 
entered into force on January 1, 2015.14

At the other end of the spectrum, ILGA-Europe highlights a number of 
countries where ”LGBTI rights have eroded even further, while others 
�>Ûi�Ã��«�Þ�ÃÌ>��i`����ÌiÀ�Ã��v�iµÕ>��ÌÞ�`iÛi��«�i�Ì°�-«iV�wV>��Þ]�,ÕÃÃ�>½Ã�
anti-equality sentiment is now impacting former USSR countries and their 
LGBTI communities.”15 

The EU LGBT survey shows that LGB people across Europe regard 
recognition of their relationships as the top priority in terms of what they ex-
«iVÌ�vÀ����>Ü�>�iÀÃ����Ì�i�À�V�Õ�ÌÀÞ°�Ƃ��>��À�ÌÞ��v�nÎ�«iÀ�Vi�Ì�Li��iÛiÃ�Ì�>Ì�
recognition of same-sex relationships would thus allow them to be more 
comfortable living as LGB people in their country of residence.16 

HUMAN RIGHTS AND LEGAL 
PROTECTION OF LGBTI PEOPLE IN EUROPE
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HUMAN RIGHTS AND LEGAL
PROTECTION OF LGBTI PEOPLE IN EUROPE

Legislation against hate speech, homophobia and transphobia
By mid-2015, twenty EU Member States had made hate speech on the 
grounds of sexual orientation a criminal offence, while eight Member States 
had added the grounds of gender identity. Fifteen EU Member States treat 
homophobic intent as an aggravating circumstance of crime, while eight 
Member States explicitly consider transphobic intent as an aggravating 
circumstance. According to FRA, however, underreporting and a lack of 
statistics on hate speech and hate crimes on the grounds of sexual 
orientation and gender identity remain key problems across the EU Member 
States.17

Intersex people experience fundamental rights violations in Europe
Most European societies recognise people as either male or female, but this 
does not account for all variations in sex characteristics. According to FRA, 
intersex people experience fundamental rights violations ranging from 
discrimination to medical interventions without their consent. Many EU 
�i�LiÀ�-Ì>ÌiÃ��i}>��Þ�ÀiµÕ�Ài�L�ÀÌ�Ã�Ì��Li�ViÀÌ�wi`�>�`�Ài}�ÃÌiÀi`�>Ã�i�Ì�iÀ�
male or female; at least 21 Member States carry out “sex-normalising” 
surgery on intersex children, and in eight Member States a legal representa-
tive can consent to ”sex-normalising” medical interventions independently 
of the child’s ability to decide. FRA concludes that legal and medical profes-
sionals should be better informed of the fundamental rights of intersex 
people and that Member States should avoid non-consensual ”sex-
normalising” medical treatments on intersex people. Furthermore, FRA 
recommends that gender markers in identity documents should be 
reviewed to better protect intersex people.18 

Lack of legal gender recognition for transgender people
Transgender people in Europe continue to face particularly high rates of 
human rights violations and a lack of legal recognition. A 2014 report from 
Amnesty International recommends that governments allow individuals to 
change their legal name and gender; that gender identity is removed from 
Ì�i�V�>ÃÃ�wV>Ì�����v��i�Ì>��`�Ãi>ÃiÃÆ�Ì�>Ì�ÀiµÕ�Ài�i�ÌÃ�Ì��Õ�`iÀ}��
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psychiatric assessment and receive a diagnosis for obtaining legal gender 
recognition are abolished; and that explicit legal protection is provided 
against discrimination on grounds of gender identity and expression in all 
areas.19   

Gender identity is increasingly being recognised in its own right as a ground 
of discrimination across Europe, and European governments are starting 
to adopt legal gender recognition legislation, which complies with human 
rights standards. According to FRA, however, the equality of transgender 
«i�«�i����ÕÀ�«i��Ã�ÃÌ����>��>À`�Ì��Ài>V���L�iVÌ�Ûi°20 

Challenges to implementing equality for LGBT people ’on the ground’
Ƃ��iÜ�Ài«�ÀÌ�vÀ����,Ƃ��`i�Ì�wiÃ�Ì�i��>���L>ÀÀ�iÀÃ�>�`�`À�ÛiÀÃ����Ì�i�
implementation of existing legal and policy provisions aimed at achieving 
equality for LGBT people in Europe. The report is based on interviews with 
��Ài�Ì�>��£]äää�«ÕL��V��vwV�>�Ã]�Ìi>V�iÀÃ]�`�VÌ�ÀÃ]��ÕÀÃiÃ�>�`��>Ü�i�v�ÀVi-
�i�Ì��vwViÀÃ����£��1��i�LiÀ�-Ì>ÌiÃ°

Ƃ���}�Ì�i��>���L>ÀÀ�iÀÃ�>Ài�«ÀiÛ>����}��i}>Ì�Ûi�Ã�V�>��>ÌÌ�ÌÕ`iÃ�>�`�«Ài�-
Õ`�Vi�Ü��V��>�Ã��>vviVÌÃ�Ì�i�>VÌ���Ã��v�«ÕL��V��vwV�>�Ã®]�>��>V���v��L�iVÌ�Ûi�
information about sexual orientation or gender identity in school curricula 
and a lack of awareness of the problems and needs of LGBT persons among 
«À�viÃÃ���>�Ã�>�`��vwV�>�Ã°

Among the main drivers are efforts aimed at systematic capacity building, 
training and awareness raising on the rights and needs of LGBT persons, as 
well as various other factors including adequate resourcing, media campaigns 
and positive coverage, strategic litigation, supportive public opinion, coop-
eration with LGBT civil society organisations and political will, as well as the 
��`�Û�`Õ>��ivv�ÀÌÃ��v�«ÕL��V��vwV�>�Ã�>�`�«À�viÃÃ���>�Ã°�

���}i�iÀ>�]�Ì�i�ÀiÃ«��`i�ÌÃ�Ãii�1��>Ü�>�`�«���VÞ�>Ã��>��À�`À�ÛiÀÃ�ÃÕ««�ÀÌ��}�
national efforts to promote LGBT equality, although in several countries 
national provisions are not always effectively implemented on the ground.21

HUMAN RIGHTS AND LEGAL
 PROTECTION OF LGBTI PEOPLE IN EUROPE
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WORKPLACE INCLUSION 
OF LGBTI PEOPLE 

IN EUROPE
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RELEVANT SURVEYS ON 
LGBTI WORKPLACE 
INCLUSION

Key results from the 2015 Workplace Pride Global Benchmark
7�À�«�>Vi�*À�`i�p�>�����«À�wÌ��À}>��Ã>Ì����>�`�>����ÌiÀ�>Ì���>��«�>Ìv�À��
for LGBT inclusion at work — has developed an international measurement 
system for LGBT workplace inclusion. The Workplace Pride Global 
Benchmark�ÃÕÀÛiÞ�Ü>Ã�V>ÀÀ�i`��ÕÌ�v�À�Ì�i�wÀÃÌ�Ì��i����Óä£{�>�`�Ì�i��>ÌiÃÌ�
ÃÕÀÛiÞ����Óä£x���V�Õ`i`�Ó£��>��À�i�«��ÞiÀÃ�Ài«ÀiÃi�Ì��}�i�«��ÞiiÃ����
over 100 countries. 

The primary purpose of the Global Benchmark survey is to address the 
mismatch between LGBT workplace policies and their actual implementa-
tion, especially among internationally active global employers. The results 
from the survey provide a baseline score, against which employers can 
change policies and practices to improve their performance. 

In 2015, the participating companies reached an overall score of 57 per cent 
measured against the 100 per cent ideal. This result represents an increase 
���Ì�i�>ÛiÀ>}i�ÃV�Ài�³�®�Ã��Vi�Ì�i�wÀÃÌ�ÃÕÀÛiÞ����Óä£{°�ƂVV�À`��}�Ì��
Workplace Pride, “an analysis of the results indicates that the participants 
do have LGBT inclusive policies and communications, but often fail to mea-
sure performance of these policies in practice” and  “organizations still have 
Ü�À��Ì��`�����Ì�i�V>Ìi}�À�iÃ�-Õ««�ÀÌ�E�	i�iwÌÃ�>�`�	ÕÃ��iÃÃ�E�-Õ««��iÀ�
Engagement.”22

Key results from the 2016 Stonewall Workplace Equality Index
The Stonewall Workplace Equality Index is an annual benchmarking exercise 
launched in the UK in 2005 and conducted by the LGBT charity Stonewall to 
determine and showcase the UK’s top employers for LGBT staff. 415 
organizations entered the 2016 Index and more than 60,000 employees 
across Britain took part in Stonewall’s anonymous questionnaire. In 2016, 
Ì�i�ÃÌ>vv�vii`L>V��µÕiÃÌ����>�Ài���V�Õ`i`�ÌÀ>�Ã�«i�«�i�v�À�Ì�i�wÀÃÌ�Ì��i°
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/�i�ÃÕÀÛiÞ�vÀ���Óä£È�Ã��ÜÃ�Ì�>Ì�>��>��À�ÌÞ��v�Ì�i���	�ÀiÃ«��`i�ÌÃ����Ì�i�
UK are comfortable disclosing their sexual orientation to all of their col-
leagues (56 per cent) or some of their colleagues (36 per cent). By compari-
son, transgender respondents in the UK are less comfortable disclosing their 
gender identity to all of their colleagues (36 per cent) or some of their col-
leagues (39 per cent).  A quarter of the trans respondents are not comfort-
able disclosing their gender identity to any colleagues (26 per cent), over a 
third are not comfortable disclosing to any managers or senior colleagues 
(36 per cent) and half are not comfortable disclosing to customers, clients or 
service users (49 per cent).23 

Key results from the Corporate Equality Index in 2016
Since 2002, the Human Rights Campaign Foundation (HRC) in the United 
States has published the Corporate Equality Index (CEI). The latest index 
from 2016 covers 321 of the Fortune 500-ranked businesses and a grand total 
�v�{]Çnn��>��À�LÀ>�`Ã°�Ƃ�ÀiV�À`�{äÇ�LÕÃ��iÃÃiÃ�>V��iÛi`�>�Ì�«�À>Ì��}��v�
100 per cent in 2016, which means that they have implemented principles 
of non-discrimination against LGBT people that are being extended and 
V�`�wi`���Ì��Ã«iV�wV�«���V�iÃ�v�À�}��L>���«iÀ>Ì���Ã]�ÃÕ««��iÀ�ÃÌ>�`>À`Ã�>�`�
corporate philanthropy.24 

The 2016 CEI index also marks another set of records with regard to 
ÌÀ>�Ã}i�`iÀ���V�ÕÃ�������Ì�>Ì�ÛiÃ°� ��i��ÕÌ��v�Ìi��LÕÃ��iÃÃiÃ����Ì�i�
����`iÝ�
offer explicit gender identity non-discrimination protections in the U.S.; 
��Ài�Ì�>��nä�«iÀ�Vi�Ì��vviÀ�i`ÕV>Ì����>�`�ÌÀ>����}�«À�}À>�Ã�Ì�>Ì�Ã«iV�wV>�-
�Þ���V�Õ`i�`iw��Ì���Ã�>�`É�À�ÃVi�>À��Ã����}i�`iÀ��`i�Ì�ÌÞ����Ì�i�Ü�À�«�>ViÆ�
>�`��ÛiÀ�Ì�Àii��Õ�`Ài`��>��À�LÕÃ��iÃÃiÃ��>Ûi�>`�«Ìi`�}i�`iÀ�ÌÀ>�Ã�Ì����
guidelines for employees and their teams to establish best practices in 
transgender inclusion.25 The results of this year’s CEI Index indicate a strong 
«�Ã�Ì�Ûi�ÌÀi�`�>���}��>��À�1°-°�i�«��ÞiÀÃ]�Ü��V���>Þ�>vviVÌ���	/�Ü�À�-
place inclusion policies in Europe as well.

RELEVANT SURVEYS ON
 LGBTI WORKPLACE INCLUSION
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Open For Business — the economic and business case for LGBTI 
workplace inclusion
In 2015, fourteen leading global businesses launched a campaign called 
‘Open For Business’ in response ‘to the spread of anti-LGBT sentiment in 
many parts of the world’. Their campaign report presents research showing 
economies, companies and individuals perform better in societies that 
support LGBT employees. For instance, research published by the Harvard 
Business Review shows that employees at more diverse companies are 45 
«iÀ�Vi�Ì���Ài����i�Þ�Ì��Ài«�ÀÌ�Ì�>Ì�Ì�i�À�wÀ�½Ã��>À�iÌ�Ã�>Ài�}ÀiÜ��ÛiÀ�Ì�i�
«ÀiÛ��ÕÃ�Þi>À�>�`�Çä�«iÀ�Vi�Ì���Ài����i�Þ�Ì��Ài«�ÀÌ�Ì�>Ì�Ì�i�wÀ��V>«ÌÕÀi`�>�
new market.26 
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ATTITUDES TOWARD 
WORKPLACE INCLUSION 

AND LEVELS OF DISCRIMI-
NATION 

A majority of Europeans support LGBTI workplace inclusion
/�i�ÕÀ�L>À��iÌiÀ�Óä£x�ÃÕÀÛiÞ�Ã��ÜÃ�Ì�>Ì�>��>��À�ÌÞ��v�ÕÀ�«i>��V�Ì�âi�Ã�
support workplace inclusion of LGBTI people and other groups at risk of 
discrimination: 80 per cent of the surveyed EU citizens support ‘training on 
diversity issues for employees and employers’; 77 per cent are in favour of 
‘monitoring recruitment procedures to ensure that candidates from groups 
at risk of discrimination have the same opportunities as other candidates 
Ü�Ì��iµÕ>��Ã����Ã�>�`�µÕ>��wV>Ì���Ã½Æ�Ü���i�È��«iÀ�Vi�Ì�>Ài����v>Û�ÕÀ��v�
‘monitoring the composition of the workforce to evaluate the representation 
of groups at risk of discrimination.’ Overall support for these three measures 
has remained constant since the Eurobarometer 2012 survey, although the 
proportion that ‘totally support’ them has increased by between three and 
wÛi�«iÀVi�Ì>}i�«���ÌÃ°�/�i��>À}iÃÌ���VÀi>ÃiÃ����ÃÕ««�ÀÌ�V>��Li�v�Õ�`����
Ireland (+15 or more on all measures), Cyprus (+11 for diversity training), 
Portugal (+10 for diversity training) and Austria (+21 for monitoring the 
workforce composition).27

One in three believe that LGBT job candidates are disadvantaged in 
recruitment process
28 per cent of the respondents in the Eurobarometer 2015 think that being 
gay, lesbian or bisexual�Ü����«ÕÌ�>���L�V>�`�`>Ìi�>Ì�>�`�Ã>`Û>�Ì>}i]�Ü�i��>�
company has the choice between two candidates with equal skills and quali-
wV>Ì���Ã°����iÜ�Ãi]�Î{�«iÀ�Vi�Ì�Li��iÛi�Ì�>Ì�gender identity (being transgen-
der or transsexual) may disadvantage a candidate. In most 
European countries, age discrimination against people aged over 55 years 
is seen as the most common form of discrimination (56 per cent), followed 
by the candidate’s look (52 per cent) and the candidate´s skin colour or 
ethnic origin (46 per cent). Discrimination because of sexual orientation or 
gender identity is thus perceived to be a little less common than these other 
forms of discrimination in the recruitment process.28 
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Opinions are divided about the need to further promote LGBT inclusion 
in the workplace
42 per cent of European employees feel that enough is being done to 
promote diversity in their workplace with regards to sexual orientation, 
whereas 35 per cent disagree. Opinions are also divided among European 
employees when it comes to gender identity. One in three (33 per cent) 
feel that enough is being done to promote diversity with regards to gender 
identity, while 40 per cent disagree. On each of the characteristics, between 
10 and 14 per cent of respondents said spontaneously that there is no need 
to promote diversity in the workplace.29

Experiences of discrimination and levels of openness in the workplace
The EU LGBT survey from 2014 shows that 20 per cent of the European 
��	�ÀiÃ«��`i�ÌÃ�Ü���ÜiÀi�i�«��Þi`�>�`É�À�������}�v�À�>���L����Ì�i��>ÃÌ�£Ó�
���Ì�Ã�vi�Ì�`�ÃVÀ����>Ìi`�>}>��ÃÌ����Ì�iÃi�Ã�ÌÕ>Ì���Ã°�/��Ã�w}ÕÀi�À�ÃiÃ�Ì����i�
in three (29 per cent) of the transgender respondents who were employed 
>�`É�À�������}�v�À�>���L����Ì�i�£Ó����Ì�Ã�Liv�Ài�Ì�i�ÃÕÀÛiÞ°�Ƃ���}�Ì��Ãi�
ÀiÃ«��`i�ÌÃ�Ü����>`�>�«>�`���L�>Ì�>�Þ�«���Ì�`ÕÀ��}�Ì�i�wÛi�Þi>ÀÃ�«ÀiVi`-
ing the survey, at least 70 per cent of transgender and bisexual respondents 
ÜiÀi��iÛiÀ��À�À>Ài�Þ��«i��>L�ÕÌ�Li��}���	/�>Ì�Ü�À�����Ì�i�wÛi�Þi>ÀÃ�Liv�Ài�
Ì�i�ÃÕÀÛiÞ°��ÕÃÌ���i����wÛi�Ó£�«iÀ�Vi�Ì®��v�>���ÀiÃ«��`i�ÌÃ�>Ài��«i��Ì��>����v�
their work colleagues or schoolmates.30

ATTITUDES TOWARD WORKPLACE INCLUSION
AND LEVELS OF DISCRIMINATION
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